
A. ROSINA BIGNALL
4311 N Lincoln Ave, Davenport, IA 52806 (563) 505-2182; rosina@rosinabignall.com

EDUCATIONIowa State University Ames, IA
Certificate of Nonproit Management 2007Brigham Young University Provo, UT
Master of Science in Computer Science December 1996Ba
helor of S
ien
e in Computer S
ien
e, Minor in Mathemati
s August 1991

⊲ Thesis: �Heuristi
 Path Analysis of A

esses to a World Wide Web Site�
⊲ GPA: 3.47 (overall), 3.78 (Master's degree)Ri
ks College Rexburg, IA

Associate in Arts and Sciences in Computer Science April 1989Asso
iate in Arts and S
ien
es in Mathemati
s April 1989
⊲ GPA: 3.71

SKILLSLanguages: English, German, American Sign LanguageOperating Systems: Linux (Redhat Enterprise Linux, Debian, SUSE, Kubuntu,
Fedora), Mac OS, UNIX (several variants), Windows 98/2000/XP, VM, OS/400Computer Languages: C, C++, HTML, Perl LATEX, UNIX Shells, Paradox, Pascal,
Fortran, SQL, Ruby, PHP, Scheme, APL, Ada, Various Assemblers, Lisp, PL/1Frameworks and CMS: Drupal, Joomla, WordPress, Zend, Ruby on RailsTools and Systems: VMWare, Svn/CVS/RCS, Make, SSHD, VI, Emacs, Apache,
BIND, MySQL, NFS, OpenLDAP, OpenSSL, SambaHardware Systems: HP 9000/7xx, DEC, AS/400, PC, Mac

PUBLICATIONS

“Uses of Mosaic in a University Setting,” (et al), Proceedings of the Second Interna-
tional WWW Conference, Chicago, IL, October 1994

REVIEWING ASSIGNMENTS

Referee for the 9th International Conference on Theorem Proving in Higher Order

Logics, Lecture Notes in Computer Science 1125: Theorem Proving in Higher Order
Logics: 9th International Conference, TPHOLs ’96, Springer-Verlag, Provo, Utah,
August 1996

Referee for the 8th International Workshop on Higher Order Logic Theorem Prov-

ing and Its Applications, Lecture Notes in Computer Science 971: Higher Order
Logic Theorem Proving and Its Applications, Springer-Verlag, Berlin, Germany,
September 1995

CONSULTING EXPERIENCEKiveo, LLC Lindon, UT
Consultant 2011–Present
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⊲ Parti
ipated in proje
t for So
ial and S
ienti�
 Systems, In
. using Zend Frameworkand Drupal Content Management System. Added new fun
tionality and modi�edexisting fun
tionality within Zend Framework based on user requests. Developedenhan
ements for 
urrent Drupal website in
luding sele
ting appropriate modules,settings and integration to produ
e the deisred 
ontent. Spe
i�ed and developedintegration between Zend based website and Drupal 
ontent management system.Worked with PHPUnit to develop automated testing.Universal Industrial Sales Lindon, UT

Consultant 1998–2005, 2007–2009
⊲ Upgraded Order Entry system designed and written in Paradox.
⊲ In
luded modifying the database stru
ture, forms, and program 
omponents to en-han
e business purposes.Chiropra
tor Orem, UT

Consultant 1995–1997
⊲ Maintained hardware and software 
omponents of their system.
⊲ Upgraded software and hardware as needed.

WORK EXPERIENCEDisability Assistan
e Dogs Davenport, IA
Chief Executive Officer/Founder December 2005–Present

⊲ Run day-to-day operations
⊲ Develop Supervised Training Program
⊲ Professionally train and pla
e Servi
e Dogs and other types of Assistan
e dogs
⊲ Work with re
ipients to ensure life long su

ess with their dog
⊲ Work with board of dire
torsLeader Dogs for the Blind, In
. Ro
hester, MI

Apprentice Instructor June 2000–June 2002
⊲ One-on-one training of guide dogs under limited supervision of instru
tor
⊲ Evaluated 
ustomer needs to 
orre
tly mat
h guide dog teams
⊲ E�e
tively trained teams to work su

essfully togetherGuide Dogs for the Blind, In
. San Rafael, CA

Instructor Assistant June 1999–June 2000
⊲ Maintained proper health and safety of 20 dogs
⊲ Provided proper feeding, grooming and exer
ise to satisfy the indivdual needs of thedogs
⊲ Followed all poli
ies to monitor and maintain the high standard of 
leanliness andsafety set by employerFreedom and Independen
e Orem, UT

Chief Executive Officer 1997–1999
⊲ Started and ran own 
ompany.
⊲ Computer 
onsulting for various lo
al businesses.
⊲ Taught dog training lessons. Helped people understand and develop the relationshipbetween themselves and their pets.
⊲ Trained servi
e dogs (hearing dogs, mobility assistan
e dogs, guide dogs, et
.).
⊲ Trained 
ats and other animals for performan
e.
⊲ Helped people redu
e their taxes and prote
t their assets.Intel Corporation Ameri
an Fork,UT

Software Test Engineer January 1997–August 1997
⊲ Code level and interfa
e level testing of the LANDesk Client Manager produ
t
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⊲ Developed test spe
i�
ations in
luding test plans, design of test 
ases, et
.
⊲ Implemented 
ode for test 
ases where ne
essary and perfomed test 
y
les
⊲ Developed stru
ture for 
ode level tests to plug test 
ases into and developed a systemfor generating 
ode for the test 
asesBrigham Young University Provo, UT

August 1990–December 1996
⊲ Resear
h Assistant: Investigated the use of WWW log �les in determining whatpages are a

essed and whi
h links are followed by visitors to the site.
⊲ Webmaster: Responsible for development and maintenan
e of a WWW site for theComputer S
ien
e Deparment. Installed and upgraded the WWW server regularly.Built and maintained other major support software pa
kages. Wrote several HTMLforms and 
orresponding CGI form handlers.
⊲ Head Tea
hing Assistant: Supervise three other tea
hing assistants for the Foun-dations of Computer S
ien
e 
lass.
⊲ Tea
hing Assistant: Assisted professor in 
lasses ranging from 30 to 200 studentswith instru
tion, grading papers and tests, et
., provided lab support, helped studentswith homework and programs. Classes: Foundations of Computer S
ien
e (CS235),Operating System (CS344, CS444, CS544), Pro
ess Control and Roboti
s (CS545),Database Theory (CS353, CS451, CS453), File Stru
tures (CS351), Compiler Theory(CS431), Network Communi
ations (CS460).Utah Valley State College Orem, UT

Adjunct Faculty January 1994–April 1994
⊲ Taught Database Theory to a 
lass of about 30 students
⊲ Designed and developed 
ourse materials
⊲ Wrote and assigned labs, homework, and examsInternational Business Ma
hines, AS/400 Development Ro
hester, MN

Computer Programmer Intern July 1991–December 1991
⊲ Tested APIs for the OS/400 Operating system
⊲ Continued development and maintenan
e of an automati
 test 
ase generatorInternational Business Ma
hines, VM Development Ro
hester, MN

Computer Programmer Intern May 1990–August 1990
⊲ Parti
ipated in development of fun
tions in the VM Operating System.EG&G, Idaho National Engineering Laboratory Idaho Falls, ID

Techincal Writer May 1989–August 1989
⊲ Wrote programmer do
umetation for the GTRIMS software system developed byEG&G for the US Marine Corps
⊲ Assisted with reviewing and revisions of do
umentation for other software pa
kages
⊲ Assisted in testing GTRIMS and other software pa
kagesRi
ks College Rexburg, ID

Teaching Assistant August 1987–June 1989
⊲ Assisted professors in 
lasses of about 30 students with instru
tion, grading papersand tests, et
.
⊲ Supervised lab hours.
⊲ Classes: Computer Ar
hite
ture and Assembly Language Programming, Pas
al pro-gramming, Fortran programming, Dis
rete Mathemati
s, Data Stru
tures, Program-ming Languages, et
.Department of Army, Ro
k Island Arsenal Ro
k Island, IL

Computer Programmer April 1987–August 1987, April 1988–August 1988
⊲ Developed and maintained small software pa
kages in Dbase IV and QBasi




A. Rosina Bignall 4
⊲ Installed and maintained software on PCs
⊲ Taught employees to use software

VOLUNTEER WORKGuide Dogs for the Blind, In
.
Puppy Raiser 1997–1999

⊲ Raised puppies for the �rst year of their lives to prepare them to be trained and workas Guide DogsASR
Training Facility Supervisor April 1995–April 1996

⊲ Managed a training fa
ility for new writers in a shared writing environment
⊲ Supervised about 20 instru
tors and up to 80 students in the program at any time
⊲ Hired and trained new instru
tors
⊲ Worked with other administrators on a board of dire
tors to determine the dire
tionof ASRThe Chur
h of Jesus Christ of Latter-Day Saints Riverside, CA

Missionary July 1992–December 1993
⊲ Served a volunteer mission
⊲ Taught people about the gospel of Jesus Christ and The Chur
h of Jesus Christ ofLatter-Day Saints

HONORS, ACHIEVEMENTS AND ACTIVITIES

Vice President, BYUComputer Science Graduate StudentAssociation (CSGSA) (1995–
1996)

Participated in and Volunteered with Ricks Outdoor Cooperative Handicapped As-
sociation (ROCHA) (1986-1989)

Ricks College Honors Program.

Received Outstanding ROCHA Service Award (1989)

National Collegiate Computer Science Award (1988)

Scholastic All-American Award (1988)

National Collegiate Leadership Award (1988)

Honors List (1989)

All-American Scholar Award (1989)

Member, Golden Key Natioanal Honor Society

Member, Association for Computer Machinery (ACM)

Listed in Who’s Who of Professionals

REFERENCES

Available upon request


